
When comparing patient's experience with expectations:



Adequate pain management

Clear post-operative care
instructions

Discussion with surgeon
about procedural outcomes
before discharge

A small number of patients did not have a
positive experience. Approximately 9%

each disagreed with the statements
above.

1552              patients reported on
their experience receiving care
at RSON hospitals between
March 2020 -June 2022.

This is what they had to say...

PATIENT REPORTED
OUTCOME & EXPERIENCE

SURVEY

felt somewhat
encouraged and

5%

               noted that their
surgeon encouraged

them to ask____               questions,

83%

11%

said they were
not encouraged.

Communication with the Surgeon

               reported
their surgeon listened
to them
and were

carefully

90%

respectful (96%).

                     felt they received       the                       
_                       they needed about the
procedure and the instructions about

how to prepare for the procedure were 

all89%

easy to understand (91%).

information

During pre-surgery consultations, most patients reported having
positive, respectful interactions with their surgeons, where only a

small number of patients felt that their concerns about their
upcoming operations were not addressed. 




The Hospital Experience

Almost all patients had positive experiences
at the hospital, as they received:

Post Procedure Experience

                 reported little to
no pain four weeks post-
procedure.

79%

10%               of patients
indicated physical or
emotional problems that
arose post-procedure have
interfered with their ability
to return to work.

                 of patients had
unexpected complications
related to infections and
wound complications
requiring medical attention.

11%

Overall Satisfation

51% of patients
responded the

experience was
better than
expected.

38% of patients
responded the

experience was
as expected.

6.6% of patients
responded the

experience was
worse than
expected.

The majority were pleased with their experience. 



High Quality & Effective Care Teams

The majority of patients provided further positive feedback about their
overall experiences at the hospital and the quality of their care teams. 



"On this visit the nurse who looked after me after post-surgery was a

standout. Incredibly friendly, informative and professional. […] I hope you
can pass along what a difference he made in helping me feel at ease."



While the praise from patients was generally directed at either their care

team as a whole or their surgeons, there were a substantial number of
patients that highlighted the quality of the nursing staff they interacted

with during their stay at the hospital.  




