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WHAT WE DID 

In collaboration with four rural 
community members ("patient 
partners"}, we designed and 
administered a survey for rural BC 
citizen-patients on their out-of-pocket
costs when traveling outside of their 
home community for hea Ith ca re. 

Between November 2019 and February 
2020, 381 rural patients from across 
BC completed the survey. 

WHAT WE FOUND 

Rural patients traveling out of 
their home community for 
health care are burdened with 
high financial and 
psychosocial costs 

Centre for Rural Health Research, 
University of British Columbia 
May 2020   with funding  from  the  
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Below are average total out-of-pocket costs per survey respondent and 
related statistics. Click here for a report with more findings. 

$2,234 
Average total out­

of-pocket costs 

59o/o 
Percentage of 

respondents who 
thought travelling 
for care negatively 

affected their 
hea Ith 

$777 
Average total 

transport costs 

14o/o 
Percentage of 

respondents who 
received financial 

assistance from an 
organization for 

out-of-pocket costs 

□□ 

□□ 

$674 
Average total 

accommodation 
costs 

78o/o 
Percentage 

of respondents who 
reported difficulty in 
paying the costs for 

accessing care outside 
of their community 

RESPONDENT COMMENTS 

Below are some comments from survey respondents. 

Pscyhosocial costs 

"Many families [from Bella Coola] 
have to pay for a hotel while out 
waiting for baby's arrival. I was lucky 
and found a friend to stay with, but it 
is not overly comfortable staying with 
people in their home while waiting for 
my baby to arrive. You can never 
really relax. Then your support system 
[is] not there to support you." 

Challenges with transportation 

"I booked a plane ticket but 
after the procedure I was told I 
had a pneumothorax and wasn't 
allowed to fly. I lost my ticket 
and had to pay for a bus home. 
Long hours of sitting cause 
major swelling in my legs." 

Inability to access care 

"[I] have had to cancel 
out of town medical 
appointments due to loss 
of wages and burden of 
finding child care." 

Systems-level support 

"The tax system allows you 
to deduct the costs of 
travelling to see a medical 
professional but, if you are 
like my elderly mother, you 
make so little it doesn't 
come back because you 
don't pay taxes on a poverty 
income." 

NEXT STEPS 

Survey findings provide a starting place for discussions on the role of public 
support for rural residents who need to travel for health care. Next  steps include: 

(1) Discuss survey findings and
develop rural action plans with
key rural stakeholders during
virtual workshops in the four
patient partner communities
(May-June  2020)

Contact: 

Eva  Sullivan
 Research Coordinator 
eva.sullivan@ubc.ca 
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(2) Bring together  provincial
stakeholders to engage in a
deliberative dialogue on  how
to  meet  rural residents'
need for travel support to
access health care
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