Results from UBC Centre for Rural Health Research/BC Rural Health Network Gap Analysis study

NAVIGATING THE GAPS

RURAL COMMUNITY ENGAGEMENT @BQ_RHN |
IN HEALTHCARE PLANNING IN BC b Rural Health Net

Rural Health Network

HOW DO RURAL COMMUNITIES FEEL ABOUT RURAL COMMUNITY
ENGAGEMENT IN HEALTH CARE PLANNING?

“Do you feel that your community’s

healthcare needs are adequately
represented in the healthcare

process?”
Yes
10%

No
90%
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WHY?
Q Lack of mechanisms
@ for engagement

Urban-oriented
healthcare planning

ra(_)ﬂ Lack of decision-

&&& maker accountability
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RURAL COMMUNITY LEADERS PERSPECTIVES ON ENGAGEMENT
IN HEALTH CARE PLANNING

“You know what the
community is. You're living
it. Like nobody can tell my
story like I can tell my story,

[...] and so you are living
that you have a relationship
with the people...”

There is poor accountability in decision-making and
engagement

Community advocacy-based change is filling in the
gaps in rural healthcare

Urban-centric policies and decisions disadvantage
rural communities

There is a lack of follow-up and follow-through
after engagement

There is a strong need to engage vulnerable and
diverse populations

DECISION-MAKERS PERSPECTIVES ON RURAL ENGAGEMENT IN
HEALTH CARE PLANNING

@ Decision-making is challenging in a healthcare

crisis

V\/I There is a lack of qualitative data used to
Il" convey community experiences

Q@

T

H?. Electoral process promotes politically inclined
== decisions over evidence-based decisions

A —

There are resource and volume-based barriers
= in rural health care planning

“My answer is going to be
courage. This is what it
takes to have a different
system: courage and
graciousness concurrently.
[...] Be tough on issues, and
still again soft on people, so |
am able to look them in the
eye the next day.”
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